WINTER WORKSHOP STUDENT SURVEY
We’re so happy you were able to join us for Winter Workshop!
As volunteers committed to this event, we strive to provide the best workshop experience we can
– but we know there’s always room for improvement. Please take a few minutes to answer the
following questions about your recent Winter Workshop 2020 experience.
Please return completed surveys to winterworkshop@fsgne.com, or mail to: Dennis Fair 431 N.
Atlantic Ave DeLand, FL 32720.
General:

1. If this was your first Winter Workshop, how did you hear about it?

2. If you’ve attended other Winter Workshops, how did this year compare?

3. Was our website clear and easy to navigate?
If not, what changes would improve it?

Did it contain the information you needed? (accurate course descriptions, adequate supply lists,
sufficient general information regarding the facility, maps, etc.)

4. Did we answer your email questions and concerns promptly and with helpful responses?

5. What can we do to improve our communication in general?

6. How does Winter Workshop compare to workshops you’ve taken elsewhere?

Your Instructor:
1. Which class did you take?

2. Did this class meet your expectations?

Would you suggest this class/instructor to others?

If “yes,” tell us what you valued about the experience.

If “no,” please tell us what fell short of your expectations.

3. Would you like to take another class with this instructor?
If so, what topic?

What qualities did this teacher have that would bring you back for another class.

If not, please explain why not. Did you bring your concerns to the attention of the instructor (or
volunteer) during the workshop and were they addressed?

Your Classroom:

1. Did your classroom have the equipment you needed?

2. If not, did the workshop volunteers attempt to remedy any shortcomings?

3. Was your classroom a pleasant place to work?

If not, explain how it might be improved?

(Keep in mind we only lease Atlantic Center for the week, so we aren’t able to make changes to
the property—but we can consider changes to the way we use the space we lease)

The Facility in General:
1. What is your impression of Atlantic Center for the Arts?

2. Would you enjoy going to another workshop there?

3. If you stayed on-site, were you satisfied with the accommodations? Was the housing
accurately described on the application and website?

4. If you stayed in nearby lodging, would you tell us where and describe your level of satisfaction
with your choice?

5. Were you satisfied with the meal service?

If not, did you bring your concerns to the kitchen staff or to workshop volunteers during the
workshop? What could be done differently?

Other Winter Workshop Offerings:
Please share your comments and/or suggestions to improve each of these aspects of
the Workshop.

1. Check-in

2. Opening night (this year we had a short introductory program by each instructor)

3. Tool & supply dealers (AllCraft plus student/vendor tailgate)

4. Live & Silent auctions

5. Evening open studio – approximately how many hours did you spend working in the studio
after dinner?

6.Would you enjoy organized evening events? – social gatherings, discussion groups, etc.

7. Thursday Swap Meet

8. show & sell – did you attend? Comments?

Future Planning:

1. Would you consider attending another workshop sponsored by FSG Northeast Chapter?

If your answer is no, would you please share the reason with us?

2. Please share the names of the instructors and topics you’d like to see in 2021

3. When considering a workshop, rank the following in order of importance by numbering the
most important first:
Instructor

Class Topic

Price

4. What was most memorable about the week for you?

5. Please share any ideas and suggestions for improvement of Winter Workshop at any time -thanks for your participation this year!

We would like to be able to share your positive remarks on our website or future Winter Workshop
promotions.
If you prefer that we not use your comments, please indicate below. Thanks for your
thoughtful participation in our survey!

